
“Building Healthy Families Together” 

 

To find out more, please visit our website: 

http://ckfht.ca 

 
Or visit us on Facebook at 

Chatham-Kent Family Health Team 



What  is  a  Fami ly  Hea lth  Team?  
 
A Family Health Team is a primary health care organization that includes a team of health 
professionals who work together to provide primary health care for their community.  

 
The Family Health Team ensures that people receive the care they need in their communi-
ties, as each team is set-up based on local health and community needs. 

 
F A Q s  

What will a Family Health Team mean to me? 

Family Health Teams are patient-centred and provide access to a number of primary 
health care services from a variety of team members, including your family doctor.  

For example:  

 Your Family Doctor will continue to see you during regular office hours. 

 You will have access to other Health Care Professionals within that Family Health 
Team, such as Nurse Practitioners, Nurses, Dietitians and Pharmacists. 

 You will have access to a Family Health Team doctor during extended evening and 
weekend hours for urgent problems. 

 If you see another doctor in your Family Health Team for treatment, your own doctor 
will receive documentation about the nature of your problem so that he or she will always 
be up-to-date about your medical condition. 

 Family Health Teams are able to take advantage of information technology to organize 
your health information and share it securely with other health professionals. 

 Family Health Teams are organized to offer you timely access to high quality primary 
care. Research shows that this access results in you being healthier, longer. 

Family Health Teams offer a variety of interprofessional programs in chronic disease man-
agement, disease prevention and health promotion. 

What is enrolment? 

When you enroll with a Physician, you agree to contact that Physician when you need pri-
mary care medical advice or treatment. You are making a promise to do that unless there 
is an emergency or you are travelling away from home. Your enrolment to a Physician in 
a Family Health Team is voluntary.  

What if I am sick after regular office hours? 

If you think it's an emergency, you should go to the nearest hospital. However, you 
should be aware that there is an After-Hours Care Clinic offered by your Family Health 
Team. 

Ministry of Health and Long Term Care Website, 2014 



A Message f rom Our  Execut ive   

Director:  
 

My name is Laura Johnson and I am the Executive Director of the 
Chatham-Kent Family Health Team.  

The CKFHT began operation in 2006 with one Physician, one Nurse 
Practitioner, one Registered Nurse, one Secretary, one Dietitian and 
me.  We have since grown to include locations in Chatham, Wallace-
burg, Ridgetown, Dresden and Blenheim; with 26 Physicians, 23 
Integrated Health Professionals, 16 Nursing Staff  and 35 support 
staff. 
 
Our goal at the CKFHT is to provide the very best health care which 
is patient-centered and responsive to local community needs. Pri-
mary Health Care is the “navigator” of the health care system. It 
provides clinical services as close to home as possible; it provides 
system access; and it provides continuity of care.  Thank you for 
taking the time to read about us and our Healthcare Initiatives. 

 

Our  Locat ions  
Visit our website: http://ckfht.ca to find a list of all the Chatham-Kent Family Health Team 
Healthcare Providers, and where they are located within Chatham-Kent. 

 

Chatham-Kent Family Health Team - Chatham 
Chatham Medical Place   
20 Emma Street, Chatham, ON, N7L 5K5  
519-354-2172  
 

Chatham-Kent Family Health Team – Wallaceburg 
Wallaceburg Community Medical Centre                                            
30 McNaughton Avenue    
Wallaceburg, ON N8A 1R9                                                                               
519-627-1497  
 

Chatham-Kent Family Health Team - Ridgetown                                                                           
Howard Mutual Medical Centre 
20129 Erie Street S, Ridgetown, ON, N0P 2C0 
519-674-2600 
 

Chatham-Kent Family Health Team - Dresden 
Dresden Community Healthcare Centre 
530 Tecumseh Street, Dresden, ON, N0P 1M0 
519-683-4479 
 

Chatham-Kent Family Health Team - Blenheim 
Blenheim Medical Centre 
30 Chatham Street, N., Blenheim, ON, N0P 1A0 
519-676-5592 

http://ckfht.ca


After -Hours  Care  
 

After-Hours Care is a service available to the patients of the Chatham-Kent Family Health Team suffering 
from acute issues. The doctors within the CKFHT have an alternating schedule, 8 clinics, 5 days a week, 
where they see patients after normal business hours.   

Please note that this is not for emergency cases. Any emergency should be taken to the nearest 
emergency department or reported to 9-1-1.  

You can find the after-hours schedule at http://ckfht.ca  

 

T h e  A f t e r - H o u r s  C a r e  C l i n i c  H o t l i n e :   

5 1 9 - 3 5 4 - 2 1 7 2  e x t  9  
 

F A Q  
Can I only see my own doctor for After-Hour Care? 

No. If something requires immediate attention and your 
own doctor cannot see you – you will be offered the After
-Hours Care clinic, regardless of which doctor or which 
site within the health team is holding it. 

 

How do I get an After-Hours Care appointment? 

Through your family physician’s office. When an acute 
condition comes up, call your family physician’s office. 

 

Is the After-Hours Care clinic only in Chatham? 

No. The After-Hours Care clinic is offered at all CKFHT 
sites (Chatham, Ridgetown, Dresden, Wallaceburg, or 
Blenheim) – depending on which doctor is holding the 
clinic. The clinics will be held in each doctor’s regular office, unless otherwise stated.  

 

What is considered “acute”?  

A condition that “comes up suddenly” is acute – including, but not limited to: a sore throat, ear/eye in-
fection, rashes, animal bites, etc. Chronic conditions are not considered acute and should be managed 
through routine office appointments. These conditions may include: diabetes, high blood pressure, medi-
cation refills, form completions, or annual physicals.  

 

I work during the day, so can I wait for an After-Hours Care clinic to see my doctor? 

No. These clinics are intended for acute cases only. For any regular office appointment, you must call 
your doctor’s office and schedule a regular visit with your doctor. 

 

I don’t have a doctor; can I see a doctor in After-Hours Care? 

No. Unfortunately this is a service available only to patients who have a doctor within the Chatham-Kent 
Family Health Team. If you do not currently have a doctor contact Health Care Connect at 1-800-445-
1822 and they will connect you with a doctor.  If this is a medical emergency please seek medical care at 
the nearest emergency department  

http://ckfht.ca


These professionals work with the Family Physicians/Nurse Practitioners to bring you the best pos-
sible health care. 
 

Programs /  Services   

The Chatham-Kent Family Health Team has many great Programs/Services to offer the patients of 
the FHT.  It is through these many Programs and Services that we are “Building Healthier       
Families Together”. 

Interd isc ip l inary  Hea l th  Prov iders  
 

In addition to your Family Physician/Nurse Practitioner, Nursing staff, and supporting Receptionists  
the Chatham-Kent Family Health Team has a range of Interdisciplinary Health Providers who will work 
together with you to address many health issues.  These qualified professionals include: 

Chiropodist/Foot Care Nurse 
Health Promoter 
Occupational Therapist 
Pharmacists  
Registered Dietitians 
 

Registered Nurse Educators 
Registered Respiratory Therapist/Certified 

Respiratory Educators 
Social Workers /Psychotherapy Counsellors 

Balance and Mobility Aid Services 
 

Sometimes walking or mobility becomes an issue. Our Occupational Therapist can provide assessment 
and support for those patients with balance problems, or those who use a cane / walker/ wheelchair. 

 

Just ask your Health Care Professional to refer you to Balance and Mobility Aid Services. 

Cardiac Education Program 

 
After being hospitalized for heart disease or a heart attack, there are many 
questions and concerns that patients will have about their heart and their 
health. 
 
Patients taking part in the program will have the opportunity to have indi-
vidual education sessions focusing on: 
 

 Individual Cardiac Procedures 

 CAD Etiology 

 Healthy Targets (e.g. Blood Pressure, Pulse, Cholesterol) 

 Healthy Diet 

 Medications 

 Exercise Dos and Don’ts 
 

 
 
Request that your Health Care Professional refer you to the Cardiac Education Program. 

 
 



Cardiac Holter Monitor  
 

Holter monitoring is the continuous recording of the heart’s rhythm, or 
an ambulatory electrocardiogram. Electrodes are attached to the chest; 
leads extend from those electrodes into a small recording device.  
 
The goal of a Holter monitor is to monitor how the heart responds to nor-
mal, everyday activity; in this way, a doctor can get a snapshot of how a 
patient’s heart performs when he engages in various day-to-day activi-
ties. During typical activities like exercise, sex and sleep, a predictable 
pattern of electrical activity occurs within the heart.  
 
A Holter monitor can record anomalies in such patterns, bringing poten-
tial heart problems to light – or ruling them out. 
 
Your Health Care Provider can refer you for a Cardiac Holter Monitor if one is re-
quired. 

Chiropody/Nurse– Foot Care Program 
 
Chiropody is the assessment of the foot and the treatment and prevention of disease or disor-
ders of the foot by therapeutic, surgical, orthotic, and palliative means. The 
CKFHT is pleased to offer: 

 regular nail/foot care 

 soft tissue surgery 

 dermatological conditions 

 biomechanical assessments for lower extremity and low back 

conditions 

 vascular/neurological assessments 

 wound care 

 
 
Your Health Care Provider will refer you to the Chiropodist – Foot Care Pro-
gram. 
* A fee will be charged for some Nursing services. 

Cognitive Screening Program 
 

Memory loss, as a medical disorder, involves the inability to recall information on a regular basis. A 
memory disorder is disabling and consistent, interfering with work or activities of daily living. 

 

The Cognitive Screening Program is designed to ensure that all CKFHT patients have access to appro-
priate cognitive screening and to ensure that persons identified with dementia are assessed for safe 
driving. 

 
Ask your Health Care Provider for a referral to Cognitive Screening Program. 

 



Counselling Services 

 
Are you troubled and need someone to talk to? Our skilled Counsellors will meet with CKFHT mem-
bers who want to obtain a positive mental health outlook through:  

 Individual Sessions  

 Group Sessions  
  
Please talk to your Health Care Provider to refer to one of our Counsellors. 

Diabetes Wellness Program 
 
The Diabetes Wellness Program is a program targeted to adults with Type 1 or 2 Diabetes.  
 
A Registered Nurse and a Registered Dietitian will provide individual and group sessions aimed 
at providing short-term education and crisis management for those persons living with Diabetes. 
 
Education includes: 

 Insulin Teaching if needed 
 Blood Sugar Testing 
 Safe Driving 
 Sick Day Management 
 Foot care, 
 Label reading 
 Renal Health 
 More 

 

We look forward to helping you reach your optimal health and lifestyle goals! 
 

Dietary Counselling and Education Service 

  
Diet is so important to our health. Our Clinical Dietitians will meet with patients either individually or in 
a group setting to provide: 
 

 Nutritional therapy related to a specific disease or disorder 

 Nutritional counselling for healthy living 
 

Talk to your Health Care Provider to live healthier! 
 

Ergonomic Assessment Services 

 
It is important for our health to ensure that we are sitting and working properly. Our 
Occupational Therapist can see you in our office or your home or even your work-
place to provide you with an Ergonomic Assessment. 

 

Talk to your Health Care Provider today for a referral to Ergonomic Assessment 
Services.  



Falls Prevention Program 
 
The Falls Prevention Program is a program targeted to CKFHT patients over the age of 60 who have 
fallen or at a risk for falls. 
 
 An Occupational Therapist, Pharmacist and Nurse Practitioner will provide individual and group ses-
sions aimed at providing the following education: 

 Falls Risk Factors 
 Diet 
 Medications 
 Home/Community Safety 
 Bone Health 

 
A Home Safety Assessment will also help you to identify and prevent falls in your own home! 
 
If you or your loved one is at risk for falls, please talk to your Health Care Provider about the Falls 
Prevention Program! 

Healthy You Program  “Health at every size”  

 
A healthy weight is an important factor in maintaining wellbeing. The 
Healthy You Program focuses on helping patients understand what their 
healthy weight is for them. This is a facilitated group which lasts for 1.5 
hours for 10 weeks. 

 

 Group Education focuses on healthy eating behaviours, 
mindful eating, physical activity levels 

 Goal Setting/ Action Planning 

 
Have your Health Care Provider refer you today. 

“Master Your Health” Self-Management Program 
 

The goal of the Master Your Health Program is to help those living with chronic diseases or chronic 
pain achieve the greatest physical capability and pleasure from life. Health Professionals will offer 
strategies and tools to assist those suffering from chronic conditions such as: 

 Diabetes 

 Arthritis 

 Heart Disease 

 Chronic Obstructive Pulmonary Disease (COPD) 

 Stroke 

 Kidney Disease 

 Chronic Pain 

 
Master Your Health continued… 



 

 Chronic Disease Self –Management  
Weekly 2.5 hour group classes for 6 weeks with focus on strategies  
to manage chronic disease: 

 Management of Stress, Pain, Fatigue, Emotions 

 Healthy eating and exercise 

 Communicating with health team 

 Medication Use 

 Relaxation and Breathing Techniques  

 Use of Action Plans 
 

 

 Chronic Pain Self –Management  
Weekly 2.5 hour group classes for 6 weeks with focus on strategies  
to manage chronic pain: 

 Management of Stress, Anger, Fatigue, Depression, Frustration related to Chronic Pain 

 Exercise for maintaining and improving strength, balance and flexibility and endurance  

 Pain medications, treatment and relaxation techniques 
 

Have your Health Care Provider refer you today. 

Medication Therapy Management Program 

 

Medication Therapy Management is defined as: “patient-centred care to optimize safe, effective and 
appropriate drug therapy.  
In the Chatham-Kent Family Health Team, this program allows Clinical Pharmacists and Registered 
Nurse Educators to support patients who are: 
 

 On Warfarin Therapy – to collect their INR results and if need be, modify dosages 
 

 Post-Discharge from Hospital and suffer from following Chronic Diseases to ensure that patients 
are on the appropriate medication: 

 Chronic Obstructive Pulmonary Disease 

 Stroke 

 Pneumonia 

 Congestive Heart Failure 

 Diabetes 

 Cardiac Conditions 

 Gastrointestinal disorders. 
 

If you think that you may be eligible for Medication Therapy Management Program, please speak 
to your Health Care Provider. 

Respiratory Health Program 
 

The goal of the Respiratory Health program is to assist individuals who are living with any respiratory 
disease (such as asthma, COPD, interstitial lung disease and other respiratory related diseases) 
achieve the best possible respiratory health through a patient and family centered approach. 
 

 Spirometry (simple breathing test) 

 Complete respiratory health assessment 

 Consultation and education on respiratory related issues 

 Instruction on proper inhaler techniques 

 Self-management strategies 

 Action plans 
 

 
Talk to your Health Care Provider for a referral to the Respiratory Health Program. 



Smoking Cessation Program 

 
Several alternatives are available to assist the CKFHT smokers to quit smoking. 
 

 Individualized Education sessions on quitting smoking 

 Planning for a “Quit Day” 

 Individual Counselling to maintain a “Quit” 

 Nicotine Replacement Therapy supplies for those who meet criteria 

 Linking to Smokers Helpline 
 

Talk to your Health Care Provider if you are interested in quitting! 
 

Women’s and Men’s Health Services:  

 
Are you a male with a female Doctor?   Or are you a female with a male Doctor? 
Would you be more comfortable discussing some of your more “personal” issues with a Health Care 
Provider of your own gender? 
 
 The Chatham-Kent Family Health Team has female and male Nurse Practitioners who would be availa-
ble to address any of the following issues with you: 
 
For Men 

 Prostate Screening 
 Sexual Concerns 
 Annual Health Review 
 Sexually Transmitted Diseases 

 For Women: 

 Pap tests 
 Breast Screening 
 Menopausal Symptoms 
 Sexual Concerns 
 Sexually Transmitted Diseases 

 
Just ask your Health Care Professional to refer you to the 
Men’s & Women’s Health Services. 
 

Arthritis Society – Rehabilitation and Education Program 

 
CKFHT is partnered with the Arthritis Society to provide our patients with free, on site treatment for 
arthritis. Specially trained staff members from the Arthritis Society assess, treat and educate patients 
suffering from all types of arthritis. 

 
Your Health Care Provider can refer you to this program. The Ministry of Health and Long-Term Care 
provide funding for this service. If you already have a confirmed diagnosis of arthritis you can self-
refer to this program. 

 

Return to Work Assessment Services 

 
If you have had an injury or are unable to work for a period of time, you want to ensure that you are 
able to perform the tasks of your job. Our Occupational Therapist can provided you with a Functional 
Assessment useful for you and your workplace. 

 

Talk to your Health Care Provider today for a referral to Return to Work Assessment Services.  

 



Your Chatham-Kent Family Health Team Sites 



“Building Healthy Families Together” 

Printed January 2015 

The Vision: Our team providing access to comprehensive and compassionate care 
for a healthier Chatham-Kent community. 

The Mission: Providing multidisciplinary care with integrity, compassion and ex-

cellence for our neighbours, family and community. 

 

 

Patient Survey:  The Chatham-Kent Family Health Team believes in the value of 

listening to our patients in order that we can continue to improve. All patients are 

invited to participate in the online surveys, accessible from our website. 

www.ckfht.ca/survey/ 

 

Donations Are Welcome to Support Healthcare Services not covered by the Ministry 

of Health and Long Term Care 

 

For more information and  to access our Donation Pledge Cards please: 

1.  Visit our website at www.ckfht.ca 

2.  Call and talk to Laura Johnson (519) 354-2172 ext 1230 

3.  Stop in at any of our local sites 


